
Quality Policy 

Cables Direct Ltd import, stock and distribute computer cables and accessories for sale to computer 

trade companies. We also have an in-house manufacturing service for non standard products. 

The Company is firmly committed to providing the finest products and service to its customers and 

to continually search for ways of improving its Quality Management System for the benefit of the 

customer and the company. In order to provide the customer with a fast efficient delivery service it 

is company policy to carry sufficient stock of major product lines to ensure immediate delivery, 

should it be required. To complete the service, non standard items are catered for within our 

manufacturing department. 

Our long association with the computer market has enabled us to maintain and where possible 

improve the quality and reliability of our products. The Company purchases from only well trusted 

sources many of whom hold similar quality approvals and have demonstrated a long term 

commitment to producing quality products. A risk assessment is carried out on any potential new 

products to ensure all relevant approvals are in place and that the item meets our expectations. 

In order to provide the best possible service the Company employs staff of the highest calibre and 

provides any resources necessary to ensure the quality procedures are upheld and the service given 

to its customers is the best possible, customer satisfaction being paramount in its thinking. 

In 1996 the Company set up a Quality Management System to meet the requirements of the 

International Standard EN ISO9002:1994, this was eventually revised to the 9001:2008 standard. The 

company is now certified to the latest ISO9001:2015 standard, having been assessed and approved 

by AFNOR UK LTD. 

The Companies quality objectives are continually reviewed for suitability and are designed to 

promote continual improvement to the service and satisfaction it gives its customers. 

 


